SURVEY: INTERNET BANKING (IB) MODEL FOR PREVENTING PHISHING
SECTION 1 – DEMOGRAPHIC INFORMATION
1. AGE: Click or tap here to enter text. 
2. GENDER: Click or tap here to enter text.
3. EDUCATION LEVEL: Click or tap here to enter text. 
4. HOW LONG HAVE YOU BEEN USING IB SERVICES?: Click or tap here to enter text.
5. How frequently do you use Internet banking services? (Daily, Weekly, Monthly, Rarely): Click or tap here to enter text.

SECTION 2 – QUESTIONS REGARDING COMPONENTS OF THE MODEL
Please indicate your level of agreement with the following statements on a scale from 1 (Strongly Disagree) to 6 (Strongly Agree):


1. I am aware of the potential consequences of not using security measures when banking online.

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


2. I feel vulnerable to security risks when banking online

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


3. I believe that it is wise to use security measures when conducting online banking activities.

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


4. I have a good understanding of the security measures I should take when banking online.

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree



5. My belief in God influences my approach to online banking security
☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


6. I have confidence in my ability to protect my online banking information

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


7. I strive to behave righteously when conducting online banking activities.

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree

[bookmark: _GoBack]
8. I believe that using security measures in online banking is part of becoming a righteous individual.

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


9. I trust that God will protect my online banking activities when I use security measures.

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


10. In my opinion, understanding the potential consequences of online banking security breaches makes me feel less defenseless.
☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree


11. I believe that having wisdom about online banking security is closely tied to understanding the security measures I should take.

☐1 - Strongly Disagree	☐2 - Disagree	☐3 - Slightly Disagree
☐4 - Slightly Agree         ☐5 - Agree         ☐ 6 - Strongly Agree
Thank you for participating in this survey. Your feedback is valuable for our research.
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